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1. Reports of discrimination, victimisation and/ or harassment 
 
1.1. This guidance details how the BSB considers reports concerning alleged direct, or 

indirect, discrimination1 (including harassment2 and victimisation3) on the grounds of 
race, colour, ethnic or national origin, nationality, citizenship, sex, gender re-
assignment, sexual orientation, marital or civil partnership status, disability, age, 
religion or belief, which potentially disclose a potential breach of the BSB Handbook 
(rE12).  For information on dealing with complaints about alleged discrimination by 
staff in the course of their work, please see [insert cross reference to Service 
Complaints Policy] 
 

1.2. Reports of discrimination, victimisation and harassment are often, by their nature, 
extremely sensitive, and the person who the conduct was directed at may be 
particularly vulnerable. This guidance is intended to help with responding to 
individuals making reports of discrimination, victimisation and harassment.  You 
should also consider whether it is necessary to use this guidance when dealing with 
the individual who is alleged to have discriminated or harassed  

 
 

2. How are these reports distinctive from other reports? 
 

                                                
1 Please see the Equality and Human Rights commission’s definition of discrimination.  
2 Please see the Equality and Human Rights commission’s definition of harassment.  
3 Please see the Equality and Human Rights commission’s definition of victimisation.  

https://www.equalityhumanrights.com/en/advice-and-guidance/what-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-discrimination
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment
https://www.equalityhumanrights.com/en/advice-and-guidance/what-harassment
https://www.equalityhumanrights.com/en/advice-and-guidance/what-victimisation
https://www.equalityhumanrights.com/en/advice-and-guidance/what-victimisation


2.1. There are things which we should do for all reports that will be especially important 
when dealing with reports of this nature, for example:  
 
2.1.1. Considering whether to take expert advice; either within our organisation from 

the Equality and Access to Justice Team or from a member of APEX with 
experience of harassment/discrimination issues, a BSB Tribunal 
representative, or another individual with relevant knowledge and expertise. 
In most cases, such advice will be important given the complexities of 
discrimination law.  Requests for advice should be made via the Legal 
Support Team, see BSB08 - Guidance on obtaining legal advice and 
privilege.   
 

2.1.2. Being clear about what individuals should expect from the process. For 
example, outlining when someone is likely to hear from us next and 
establishing how that communication will take place; if possible, having a 
named individual or team to contact from a very early stage; 
 

2.1.3. Signposting individuals appropriately to other services for support, for 
example the police, Lawcare or Victim Support, the Bar Council may also be 
able to offer assistance; 
 

2.1.4. Being clear with individuals about how their personal data will be handled and 
any limitations on our ability to take action should they wish to remain 
anonymous;  

 
2.2. The vulnerability of individuals reporting discrimination, victimisation or harassment to 

us may mean that it is necessary to make certain adjustments particularly when 
asking people for information, such as offering:  
 
2.2.1. The option of meeting people in person (or by phone or remotely) if needed;  

 
2.2.2. Providing a list of questions or topics for consideration before the meeting so 

the individual knows what to expect;  
 

2.2.3. Regular breaks in meetings and/or conducting meetings over more than one 
day;  
 

2.2.4. To meet individuals with a friend or colleague present who can support them 
(it is useful to establish ahead of time what role this individual should play 
during the meeting);  
 

2.2.5. To meet people out of hours or at an appropriate location of their choice; and 
 

2.2.6. The option of meeting with a female or male member of staff  
 

 
3. Dealing with reports of discrimination, victimisation and harassment in different 

teams  
 
3.2 We anticipate that all teams considering information which relates to discrimination, 

victimisation and harassment, will deal with reports using the principles outlined above. 
However, there are practical differences which may occur in different teams which are 
outlined below.     

 
Contact and Assessment Team  

 

https://www.lawcare.org.uk/
https://www.lawcare.org.uk/
https://www.victimsupport.org.uk/
https://www.victimsupport.org.uk/


3.3 Experience shows that individuals who make reports about discrimination, victimisation 
and harassment wish to remain anonymous more often than individuals reporting other 
issues. It is important that individuals who wish to remain anonymous are aware of the 
impact that keeping their report anonymous is likely to have on the process. Assessors 
should be clear with people reporting information about the challenges of remaining 
anonymous; particularly that it will limit any investigation of their complaint and potential 
enforcement action(s) we are able to take  
 

3.4 Assessors within CAT should consider upon receipt of these reports whether it is also 
appropriate to refer this matter to another agency, such as the police. Staff should 
always discuss any concerns with their line manager or a senior member of staff.   
 
Investigations and Enforcement Team  

 
3.5 Once an allegation is passed to the Investigations and Enforcement Team for 

consideration, the Case Officer should give consider whether a specialist legal 
representative or another individual, such as an appropriate member of APEX, should be 
contacted for additional advice on the investigation including evidence to obtain and 
questions to put to any witnesses. Should the Case Officer seek advice from APEX, they 
must do so in accordance with the BSB’s process in place at the time. Normally, such 
advice will be obtained via the Legal Support Team and they should be consulted before 
any advice is sought.   
 

3.6 For guidance on obtaining evidence and liaising with witnesses who are complaining of 
discrimination and/or victimisation or harassment see LED27 – Guidance on Working 
with Witnesses. 

 
 
 
 
 
 


