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Chair’s statement

Chair’s statement
Last year we set out a Preliminary Strategy for 2010-2012. We thought at that stage  

that we may need to alter it to deal with circumstances that we hadn’t anticipated.  

I’m pleased to say that our planning and vision has held up well, even though we  

have faced considerable change and there is plenty more to come.  

The period of this business plan (January 2011 to March 2012) will see developments in all areas of  
our work. 

Central to the changes and challenges we face is our work in relation to entity regulation. In 2010 we 
issued a consultation on this issue. That closed on 23 December 2010 and the results will be analysed 
in the early part of 2011. When that analysis is complete the BSB will then have a key decision to take: 
whether it should proceed with considering further the detail of how it would regulate entities. If the 
BSB does think that it should continue with this work, further consultations will be issued in 2011. Those 
consultations would be more specific about how the BSB might approach that task and what would be 
permitted. This is a large piece of work involving considerable resources because we want to get it right. 
This is a matter so fundamental to the future of the profession that we want to make sure that we are 
balancing all factors properly and genuinely delivering a result that will be in the public interest and meet 
the regulatory objectives in the Legal Services Act 2007, as well as provide future flexibility to support the 
profession itself. 

This is not the only area of considerable activity in 2011/12 though. Several major projects come to 
fruition during this year. We will be finalising the new Code of Conduct, including new Practising Rules, 
Conduct Rules and Equality and Diversity provisions. The Quality Assurance Scheme for Advocates 
in relation to criminal advocacy will start operating. We will complete the third stage of the education 
reviews, relating to Continuing Professional Development for barristers, led by Derek Wood QC. We will 
also be assisting in the overarching Legal Education Review with the other approved regulators. This will 
be a major area of work for all of the regulators in the coming year. 2011/12 will also see our first full year 
of operation with the Legal Ombudsman in place, a key development for all consumers as well as the 
legal profession. 

As we said last year, in devising our strategy through until 2012 we have kept the strengths of the 
profession that we want to preserve in mind, including its international reputation for providing 
high quality advocacy. Ensuring that the unique advantages of such advocacy are defined and can be 
communicated clearly is a major aspect of our work, as shown by our role in the Joint Advocacy Group 
and our leadership in the development of the Quality Assurance Scheme for Advocates. 

We cannot carry out all of our work alone. We work very constructively with the other legal regulators. The 
Inns of Court have a considerable role in the lives of barristers. We are very grateful for the support that 
we receive from the Inns in many aspects of our work. 
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I must also note the significant contribution of members of the profession itself to our work. Barristers 
provide us with invaluable insight into how things work by contributing to our consultation responses 
as well as contributing directly to the operation of the BSB itself through giving their time to our Board, 
Committees, Working Groups, Review Groups or one of the many other groups who undertake work for 
the BSB. I continue to be impressed by both the calibre and dedication of barristers who give their time 
Pro Bono to so many aspects of our work. 

This year sees us undertaking considerable activity in all aspects of our work. It will be a busy year but by 
the end of it, I hope that our significant progress will be evident. 

The Baroness Deech DBE

Chair, Bar Standards Board
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Our purpose

Our purpose

Our purpose is to provide specialist regulation of advocacy and expert legal advice, in the public interest.

Our vision is that by the end of 2012: 

n	 The term “BSB-regulated” will be an assurance of good, honest, independent advocacy and expert legal 
advice

n	 The public and the profession will recognise and value that assurance
n	 The same will be said of how we do our job as regulator: good, honest, independent, expert

This 15 month plan shows the activities we will be undertaking towards achieving our vision between 
January 2011 and March 2012. The Bar Council and Bar Standards Board financial year has been changed 
so that our year now runs from April to March. We have this one longer period to get us on to the correct 
cycle. All future business plans will be for a financial year running from April to March. 

We continue to face considerable challenges in terms of change within the legal market and for barristers 
operating within that market. The changes brought about by the Legal Services Act 2007 are really 
starting to take shape and more are on their way. 

Historically the Bar Standards Board has often been reactive to change. Part of our strategic plan is to be 
proactive as much as we possibly can. In particular we will be:

n	 Helping those we regulate to improve the service they provide to their clients through a modernised 
principles based Code supplemented by guidance and monitoring (“outcome based monitoring”)

n	 Providing more choice for consumers by removing any restrictions on how barristers practise which 
are not in the public interest

n	 Setting the agenda on education of barristers
n	 Raising standards through development of new CPD requirements and quality assurance schemes
n	 Liaising and consulting with other approved regulators and the LSB where we believe standards need 

to be raised
n	 Revising our regulatory Codes and guidance to promote higher standards in the profession in relation 

to equality and diversity

As we stated last year, the Legal Services Act 2007 is a major imperative for change at the Bar Standards 
Board and much of our work will be undertaken in order to give the Act full effect. By the end of 2012, the 
Bar Standards Board will have managed the implementation of the Legal Services Act 2007, extended 
competition, opened up more diverse career paths, and realised benefits for consumers, without detriment 
to the professional principles laid down in the Act, access to justice or the wider public interest.

In 2010 we consulted on whether the Bar Standards Board should become an entity regulator. The 
results of that consultation will be considered in early 2011. If, after proper consideration of all the issues, 
the Board considers that entity regulation should proceed then a further consultation will be issued later 
in the year on the details of the operation of entity regulation. Using those results to make sure that the 
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ultimate scheme would be workable and sensible, the BSB would put in place the necessary changes to 
be an entity regulator for Barrister only Entities and, possibly, also for other entities that are appropriate 
to our skills.

A review of the Code of Conduct is well underway. Consultation on the fully revised Code will start in 
January 2011. The intention is to have the new Code in place and published by March 2012 but this is 
dependent upon the results of the consultation and LSB approvals process. The new Code is different to 
the current one. It seeks to impose the same core duties on all those who practise under our regulation, 
with only such differences as are dictated by the different structures within which they deliver their 
services and their roles within those structures. 

Many people and other organisations contribute to our work. The Inns play a vital and positive role in 
maintaining standards through education, encouraging a collegiate ethos and ensuring high standards 
of behaviour from all members of the profession. We will continue to work closely with the Inns of Court 
on matters of joint interest and on formalising these further where necessary.

The Bar Standards Board is also working increasingly closely with other regulators on matters of 
common interest. For instance, the Bar Standards Board, Solicitors Regulation Authority and ILEX 
Professional Standards together form the Joint Advocacy Group, which is overseeing the development of 
the Quality Assurance Scheme for Advocates. We will also be working together on the overarching review 
of Legal Education and Training. 

There are many others who play significant roles in our work: academic institutions, consumer and user 
groups, course providers, the judiciary and the profession itself. Working effectively with all of these 
interested parties is an important part of making sure that we do things effectively. 

The Legal Services Board plays a special role, both in aspects of the work we are doing with other 
regulators and of course overseeing all that we do to meet the regulatory objectives of the Legal Services 
Act 2007. We are in continual contact with the Legal Services Board and welcome the constructive 
working relationship that we have with it. As the Legal Services Board is interested in all aspects of 
what we do, this means that all parts of the Bar Standards Board are interacting with and responding 
to the LSB on a regular basis. A significant proportion of our resources continue to be allocated to this 
important relationship.

Many of the activities have an outward focus, that is, they are changes that the profession and users of 
the profession’s services will see or feel. We are also doing a lot of work behind the scenes to ensure 
that our organisation is able to undertake our work and deliver the support that users and the profession 
properly expect. Effective governance is a key activity of regulators. By the end of 2012 we will have in 
place regulatory arrangements that are fit for purpose and with the following attributes:

n	 Independent
n	 Well governed
n	 Small in number but high quality
n	 Adequately resourced
n	 Using up-to date IT systems
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n	 Equipped with the right external expertise (from outside consultants, a User Group, lay board 
members and Pro-Bono contributions from barristers)

n	 Able to measure its own performance and demonstrate value for money
n	 Using effective communications to interact with all people affected by or interested in our work

The coming year will require a lot of work in some of these areas, particularly IT, where will we will 
be developing a new Core Database to support all of our work and a new website to communicate 
information to others. 

There are some overarching considerations for all aspects of our work. The impact of our activities will 
always be borne in mind, especially where Equality and Diversity is concerned. All of our decision making 
must take this important perspective into account, which is now an expanded consideration as the 
Equality Act 2010 comes into full effect. 

Similarly, we must communicate what we are doing and the implications of any changes effectively 
and efficiently. People need to be able to understand the standards they may expect of barristers and 
barristers need to understand what is expected of them. There are many others interested in or affected 
by what we do, such as the Inns, the education providers, other regulators and the LSB. We hope to have 
a new website in place during 2011-12 to assist with providing accurate and up to date information to 
everyone who may need it, especially the users of barristers’ services and the wider public. 

The work we will be doing over the next two years is considerable but there will still be more to do once 
that is done. Looking slightly further ahead, in five years’ time the BSB sees that:

n	 Barristers will be following diverse career paths and practising from a range of different structures 
(probably with only some of those regulated by the BSB) and some solicitors may be BSB-regulated 
(if the BSB decides to regulate LDPs/ABSs) BUT the public will be able to rely on the fact the core 
qualities will be safeguarded (good, honest, independent advocacy and expert legal advice) whenever 
someone is practising as an advocate or as a legal adviser under the BSB’s oversight

n	 We will have an evidence base to draw on when evaluating risks and making decisions about where 
and how to target our efforts over the ensuing five years



Business Plan 2011-2012

8

How will we achieve this? 

Last year we distilled our aims into a format from which we can clearly show the work we will be doing. 
The aims are shown in the matrix on page 10. This matrix summarises our aims through until the end of 
2012. These are our strategic aims. 

The objectives that we have identified in order to achieve these aims are captured in the following pages 
(our corporate plan). This is the second business plan we have produced, showing the activities we will 
be undertaking over the next 15 months towards meeting those objectives. This structure enables us to 
ensure that all of our activities are aligned with our aims and that our resources are used effectively to 
achieve what we want to. 

Broadly speaking, this is a “balanced scorecard” approach. By meeting the objectives in the regulation 
and accountability areas we will deliver the objectives in the people section, while demonstrating the 
values articulated. 

Within the BSB, each directorate and team works to plans, derived from the above, which guide their 
contribution to the Board’s aims and objectives. Individual staff objectives flow from these.

What are our key priorities over the next year?

Our primary focus is always to ensure that the work we need to do as an active and functioning regulator 
is done well. This core work forms the backbone of our activity and accounts for a significant portion of 
our budget. Our core work involves: 

n	 Dealing with issues at all stages of education (Academic, BVC/BPTC, Pupillage, CPD)

n	 Joint Academic Stage Board (JASB) management

n	 Accreditation and monitoring of the BPTC 

n	 Registration and monitoring of pupillage 

n	 Accreditation and monitoring of Continuing Professional Development course providers 

n	 Waivers from CPD and Qualifications requirements 

n	 Monitoring compliance with CPD requirements by barristers 

n	 Maintaining and developing the Code of Conduct and setting any other standards needed

n	 Managing complaints and disciplinary action

n	 Undertaking Chambers Monitoring 
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n	 Quality assurance activities across all areas of our work

n	 Producing effective communications and having a website that genuinely meets people’s
information needs

n	 Managing our relationships with others involved in legal regulation

We also need to think about the improvements that need to be made to our existing systems. There are 
many areas where things are changing or need to change over the next year with the overarching focus 
continuing to be in the regulation area. 

We consider that if we get these things right, it will lead to improvement for the people we ultimately 
serve – the public and the profession. 

   

How will we achieve this?

In looking at the changes we need to make, our priorities for 2011-12 are: 

Priority Aim

Work on our regulatory frameworks
–  Education (BPTC implementation, 

Pupillage Review completion and 
implementation and completing the 
Continuing Professional Development 
Review)

–  Code of conduct, including Equality  
and Diversity provisions and 
Authorisation to Practise regime

–  Entity regulation 

Aim 1 Our standards continuously ensure high quality 
practice

Aim 4 We research, design and implement a regulatory 
framework that reflects the regulatory objectives

Aim r We support the development of a profession 
that reflects the diversity of society and provides equal 
access to justice for all

Quality Assurance Scheme for Advocates Aim 3 Clients receive effective advocacy and legal 
representation from those we regulate

Governance of the BSB Aim 5 Excellent governance and management ensure 
effective independent regulation

Developing an effective Information 
Strategy to support all areas of work 
including the development of new IT 
systems, particularly a new Core Database

Aim 8 We have an Information Strategy that ensures 
we deliver good customer service



Business Plan 2011-2012

10 11

R
eg

ul
at

io
n

1
  O

ur
 s

ta
nd

ar
ds

 c
on

tin
uo

us
ly

 e
ns

ur
e 

hi
gh

 q
ua

lit
y 

pr
ac

tic
e

2
  A

ll 
th

os
e 

w
ho

m
 w

e 
re

gu
la

te
 li

ve
 u

p 
to

 o
ur

 s
ta

nd
ar

ds

3
  C

lie
nt

s 
re

ce
iv

e 
ef

fe
ct

iv
e 

ad
vo

ca
cy

 a
nd

 le
ga

l 
re

pr
es

en
ta

tio
n 

fr
om

 th
os

e 
w

e 
re

gu
la

te

4
  W

e 
re

se
ar

ch
, d

es
ig

n 
an

d 
im

pl
em

en
t a

 r
eg

ul
at

or
y 

fr
am

ew
or

k 
th

at
 r

efl
ec

ts
 th

e 
re

gu
la

to
ry

 o
bj

ec
tiv

es
 

Pe
op

le

9
  T

he
 p

ub
lic

 u
nd

er
st

an
ds

 th
e 

st
an

da
rd

s 
th

ey
 a

re
 e

nt
itl

ed
 

to
 e

xp
ec

t f
ro

m
 th

os
e 

w
ho

m
 w

e 
re

gu
la

te

0
  T

he
 p

ro
fe

ss
io

n 
un

de
rs

ta
nd

s 
th

e 
st

an
da

rd
s 

th
ey

 a
re

 
re

qu
ire

d 
to

 m
ee

t 

-
  P

ub
lic

, ‘
re

le
va

nt
 th

ird
 p

ar
tie

s’
 a

nd
 th

os
e 

w
e 

re
gu

la
te

 
ha

ve
 c

on
fid

en
ce

 in
 u

s

=
  O

ur
 p

eo
pl

e 
ad

d 
va

lu
e 

A
cc

ou
nt

ab
ili

ty

5
  E

xc
el

le
nt

 g
ov

er
na

nc
e 

an
d 

m
an

ag
em

en
t e

ns
ur

e 
ef

fe
ct

iv
e 

in
de

pe
nd

en
t r

eg
ul

at
io

n

6
  W

e 
ra

is
e 

ou
r 

re
so

ur
ce

s 
re

sp
on

si
bl

y,
 u

se
 th

em
 e

ffi
ci

en
tly

 
an

d 
ef

fe
ct

iv
el

y 
an

d 
ac

co
un

t f
or

 o
ur

 s
pe

nd
in

g 
de

ci
si

on
s

7
  W

e 
se

t p
er

fo
rm

an
ce

 s
ta

nd
ar

ds
, m

on
ito

r 
pr

og
re

ss
 a

nd
 

re
po

rt
 tr

an
sp

ar
en

tly

8
  W

e 
ha

ve
 a

n 
In

fo
rm

at
io

n 
St

ra
te

gy
 th

at
 e

ns
ur

es
 w

e 
de

liv
er

 g
oo

d 
cu

st
om

er
 s

er
vi

ce

Va
lu

es

q
  F

ai
r 

an
d 

ju
st

: w
e 

ac
t r

es
po

ns
ib

ly
 in

 th
e 

pu
bl

ic
 in

te
re

st

w
  I

nn
ov

at
iv

e:
 w

e 
le

ad
 c

ha
ng

e 
fo

r 
be

tt
er

 r
eg

ul
at

io
n 

or
 

pa
rt

ne
r 

w
ith

 o
th

er
s 

to
 d

o 
so

e
  R

es
po

ns
iv

e 
an

d 
pr

oa
ct

iv
e:

 w
e 

lis
te

n,
 r

efl
ec

t a
nd

 a
ct

; w
e 

se
t t

he
 a

ge
nd

a 
st

ra
te

gi
ca

lly
 a

nd
 d

el
iv

er
 it

r
  W

e 
su

pp
or

t t
he

 d
ev

el
op

m
en

t o
f a

 p
ro

fe
ss

io
n 

th
at

 r
efl

ec
ts

 th
e 

di
ve

rs
ity

 o
f s

oc
ie

ty
 a

nd
 p

ro
vi

de
s 

 
eq

ua
l a

cc
es

s 
to

 ju
st

ic
e 

fo
r 

al
l 

O
ur

 a
im

s



Business Plan 2011-2012

10 11

Regulation

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

1
  O

ur
 s

ta
nd

ar
ds

 
co

nt
in

uo
us

ly
 e

ns
ur

e 
hi

gh
 q

ua
lit

y 
pr

ac
tic

e

A
) W

e 
de

fin
e 

th
e 

st
an

da
rd

s 
an

d 
co

m
pe

te
nc

ie
s 

w
hi

ch
 

ba
rr

is
te

rs
 m

us
t s

at
is

fy
 a

t k
ey

 
st

ag
es

 o
f t

he
ir

 e
du

ca
tio

n 
an

d 
tr

ai
ni

ng
, q

ua
lifi

ca
tio

n 
an

d 
pr

of
es

si
on

al
 

de
ve

lo
pm

en
t

B
ar

 P
ro

fe
ss

io
na

l T
ra

in
in

g 
C

ou
rs

e 
im

pl
em

en
ta

tio
n 

a)
 

A
na

ly
si

s 
of

 s
ec

on
d 

A
pt

itu
de

 T
es

t p
ilo

t a
nd

 B
SB

 d
ec

is
io

n 
re

ga
rd

in
g 

im
pl

em
en

ta
tio

n 
of

 A
pt

itu
de

 T
es

t

b)
 F

ir
st

 a
nd

 s
ec

on
d 

ph
as

e 
of

 c
en

tr
al

is
ed

 e
xa

m
s

 O
ct

 2
01

1

A
pr

 2
01

2

 A
dd

iti
on

al

A
dd

iti
on

al

c)
 

Im
pl

em
en

ta
tio

n 
of

 7
.5

 IE
LT

S 
re

qu
ir

em
en

t, 
pr

ov
id

ed
 L

SB
 

ap
pr

ov
al

 g
iv

en
 in

 e
ar

ly
 2

01
1 

O
ct

 2
01

1
A

dd
iti

on
al

d)
 P

up
ill

ag
e 

re
vi

ew
 im

pl
em

en
ta

tio
n 

co
m

pl
et

ed
D

ec
 2

01
1

A
dd

iti
on

al

e)
 

C
on

tin
ui

ng
 P

ro
fe

ss
io

na
l D

ev
el

op
m

en
t (

C
PD

) 
R

ev
ie

w
 

co
m

pl
et

ed

f)
 

C
PD

 R
ev

ie
w

 im
pl

em
en

ta
tio

n 
co

m
m

en
ce

d

A
pr

 2
01

1

tb
c 

20
12

 
on

w
ar

ds

A
dd

iti
on

al

A
dd

iti
on

al

g)
 

Jo
in

t A
ca

de
m

ic
 S

ta
ge

 B
oa

rd
 (

JA
SB

) 
m

an
ag

em
en

t 
(o

ve
rs

ig
ht

 o
f a

ll 
qu

al
ify

in
g 

la
w

 d
eg

re
es

 in
 c

on
ju

nc
tio

n 
w

ith
 S

ol
ic

ito
rs

’ R
eg

ul
at

io
n 

A
ut

ho
ri

ty
)

h)
 J

A
SB

 p
ol

ic
y 

im
pl

em
en

te
d 

fo
r 

al
l q

ua
lif

yi
ng

 la
w

 d
eg

re
es

 
an

d 
C

PE
s 

ad
dr

es
si

ng
 c

ol
la

bo
ra

tio
n 

an
d 

co
m

pe
ns

at
io

n

i)
 

D
et

er
m

in
e 

ho
w

 JA
SB

 Jo
in

t S
ta

te
m

en
t r

el
at

es
 to

 
ov

er
ar

ch
in

g 
ed

uc
at

io
n 

re
vi

ew

j)
 

C
on

tr
ib

ut
e 

to
 L

SB
 in

iti
at

ed
 m

aj
or

 E
du

ca
tio

n 
R

ev
ie

w
, 

de
pe

nd
an

t o
n 

fu
nd

in
g 

k)
 

M
on

ito
ri

ng
 o

f e
xi

st
in

g 
pu

pi
lla

ge
 a

nd
 e

du
ca

tio
n 

re
qu

ir
em

en
ts

 
i. 

JA
SB

 a
nd

 B
PT

C
 p

ro
vi

de
r 

vi
si

ts
 (

JA
SB

 u
nt

il 
A

ug
 2

01
1 

on
ly

)
ii.

 
Pu

pi
lla

ge
 a

nd
 o

th
er

 tr
ig

ge
re

d 
vi

si
ts

D
ec

 2
01

1

Se
p 

20
11

Ju
n 

20
11

D
ec

 2
01

2 

N
ov

 2
01

0–
A

pr
 

20
11

 a
nd

 N
ov

 
20

11
–A

pr
 2

01
2

A
ll 

ye
ar

C
or

e

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

C
or

e

C
or

e



Business Plan 2011-2012

12 13

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
l)

 
C

od
e 

an
d 

B
ar

 T
ra

in
in

g 
R

eg
ul

at
io

ns
 c

ha
ng

es
 s

ub
m

itt
ed

 
to

 L
eg

al
 S

er
vi

ce
s 

B
oa

rd
 

A
ll 

ye
ar

C
or

e

B
) S

ta
nd

ar
ds

 a
re

 s
et

 in
 a

 w
ay

 
th

at
 e

ns
ur

es
 c

on
tin

uo
us

 
de

ve
lo

pm
en

t a
nd

 
im

pr
ov

em
en

t f
or

 b
ar

ri
st

er
s

R
ev

ie
w

 o
f C

od
e 

of
 C

on
du

ct
a)

 
C

on
su

lta
tio

n 
on

 d
ra

ft
 C

od
e 

of
 C

on
du

ct
, i

nc
lu

di
ng

 n
ew

 
pr

ac
tis

in
g 

ce
rt

ifi
ca

te
 r

ul
es

 a
s 

pa
rt

 o
f n

ew
 a

ut
ho

ri
sa

tio
n 

to
 p

ra
ct

is
e 

re
gi

m
e 

b)
 R

ev
ie

w
 r

es
po

ns
es

 to
 c

on
su

lta
tio

n 
on

 fu
ll 

dr
af

t o
f C

od
e

c)
 

B
SB

 a
pp

ro
va

l o
f r

ul
es

 o
n 

au
th

or
is

at
io

n 
to

 p
ra

ct
is

e 

d)
 E

qu
al

ity
 a

nd
 D

iv
er

si
ty

 p
ro

vi
si

on
s 

of
 C

od
e 

to
 B

SB
 fo

r 
ag

re
em

en
t 

e)
 

C
om

m
itt

ee
 a

nd
 B

oa
rd

 a
pp

ro
ve

 r
ev

is
ed

 C
od

e 
an

d 
su

bm
it 

to
 L

SB

f)
 

Im
pl

em
en

ta
tio

n 
of

 n
ew

 a
ut

ho
ri

sa
tio

n 
to

 p
ra

ct
is

e 
re

gi
m

e

g)
 

Pu
bl

is
h 

ne
w

 C
od

e
 h)

 I
m

pl
em

en
ta

tio
n 

of
 n

ew
 C

od
e

Ja
n 

20
11

M
ay

 2
01

1

Ju
l 2

01
1

Ju
l 2

01
1

O
ct

 2
01

1

Fe
b 

20
12

M
ar

 2
01

2

Ja
n 

20
12

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

C
) S

ta
nd

ar
ds

 a
re

 p
ub

lic
is

ed
 in

 
an

 e
as

y 
to

 u
nd

er
st

an
d 

an
d 

ex
pl

ic
it 

m
an

ne
r

a)
 

‘A
w

ar
en

es
s’

 p
ro

gr
am

m
e 

on
 n

ew
 C

od
e 

co
m

pl
et

ed
, 

in
cl

ud
in

g 
ro

ad
sh

ow
s

M
ar

 2
01

2
A

dd
iti

on
al

b)
 A

nn
ua

l r
ev

is
io

n 
of

 JA
SB

, B
PT

C
 a

nd
 P

up
ill

ag
e 

ha
nd

bo
ok

s

c)
 

M
ai

nt
ai

n 
an

d 
up

da
te

 th
e 

C
od

e 
of

 C
on

du
ct

Se
p 

20
11

A
ll 

ye
ar

C
or

e

C
or

e



Business Plan 2011-2012

12 13

Regulation

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
l)

 
C

od
e 

an
d 

B
ar

 T
ra

in
in

g 
R

eg
ul

at
io

ns
 c

ha
ng

es
 s

ub
m

itt
ed

 
to

 L
eg

al
 S

er
vi

ce
s 

B
oa

rd
 

A
ll 

ye
ar

C
or

e

B
) S

ta
nd

ar
ds

 a
re

 s
et

 in
 a

 w
ay

 
th

at
 e

ns
ur

es
 c

on
tin

uo
us

 
de

ve
lo

pm
en

t a
nd

 
im

pr
ov

em
en

t f
or

 b
ar

ri
st

er
s

R
ev

ie
w

 o
f C

od
e 

of
 C

on
du

ct
a)

 
C

on
su

lta
tio

n 
on

 d
ra

ft
 C

od
e 

of
 C

on
du

ct
, i

nc
lu

di
ng

 n
ew

 
pr

ac
tis

in
g 

ce
rt

ifi
ca

te
 r

ul
es

 a
s 

pa
rt

 o
f n

ew
 a

ut
ho

ri
sa

tio
n 

to
 p

ra
ct

is
e 

re
gi

m
e 

b)
 R

ev
ie

w
 r

es
po

ns
es

 to
 c

on
su

lta
tio

n 
on

 fu
ll 

dr
af

t o
f C

od
e

c)
 

B
SB

 a
pp

ro
va

l o
f r

ul
es

 o
n 

au
th

or
is

at
io

n 
to

 p
ra

ct
is

e 

d)
 E

qu
al

ity
 a

nd
 D

iv
er

si
ty

 p
ro

vi
si

on
s 

of
 C

od
e 

to
 B

SB
 fo

r 
ag

re
em

en
t 

e)
 

C
om

m
itt

ee
 a

nd
 B

oa
rd

 a
pp

ro
ve

 r
ev

is
ed

 C
od

e 
an

d 
su

bm
it 

to
 L

SB

f)
 

Im
pl

em
en

ta
tio

n 
of

 n
ew

 a
ut

ho
ri

sa
tio

n 
to

 p
ra

ct
is

e 
re

gi
m

e

g)
 

Pu
bl

is
h 

ne
w

 C
od

e
 h)

 I
m

pl
em

en
ta

tio
n 

of
 n

ew
 C

od
e

Ja
n 

20
11

M
ay

 2
01

1

Ju
l 2

01
1

Ju
l 2

01
1

O
ct

 2
01

1

Fe
b 

20
12

M
ar

 2
01

2

Ja
n 

20
12

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

C
) S

ta
nd

ar
ds

 a
re

 p
ub

lic
is

ed
 in

 
an

 e
as

y 
to

 u
nd

er
st

an
d 

an
d 

ex
pl

ic
it 

m
an

ne
r

a)
 

‘A
w

ar
en

es
s’

 p
ro

gr
am

m
e 

on
 n

ew
 C

od
e 

co
m

pl
et

ed
, 

in
cl

ud
in

g 
ro

ad
sh

ow
s

M
ar

 2
01

2
A

dd
iti

on
al

b)
 A

nn
ua

l r
ev

is
io

n 
of

 JA
SB

, B
PT

C
 a

nd
 P

up
ill

ag
e 

ha
nd

bo
ok

s

c)
 

M
ai

nt
ai

n 
an

d 
up

da
te

 th
e 

C
od

e 
of

 C
on

du
ct

Se
p 

20
11

A
ll 

ye
ar

C
or

e

C
or

e

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

0
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

2
  A

ll 
th

os
e 

w
ho

m
 w

e 
re

gu
la

te
 li

ve
 u

p 
to

 
ou

r 
st

an
da

rd
s

A
) W

e 
gi

ve
 th

e 
pu

bl
ic

 a
 

co
m

pr
eh

en
si

ve
 p

os
iti

ve
 

as
su

ra
nc

e 
th

at
 b

ar
ri

st
er

s 
m

ee
t t

he
 s

ta
nd

ar
ds

 r
eq

ui
re

d 
fo

r 
re

gi
st

ra
tio

n 
an

d 
at

 k
ey

 
st

ag
es

 th
ro

ug
ho

ut
 th

ei
r 

ca
re

er
 r

el
at

iv
e 

to
 w

he
th

er
 

th
ey

 a
re

 in
 e

m
pl

oy
m

en
t o

r 
se

lf-
em

pl
oy

ed
, a

nd
 ta

ke
 

re
gu

la
to

ry
 a

ct
io

n 
w

he
n 

re
qu

ir
ed

C
PD

 C
om

pl
ia

nc
e

a)
 

M
on

ito
r 

co
m

pl
ia

nc
e 

w
ith

 C
PD

 r
eq

ui
re

m
en

ts
 b

y 
al

l 
ba

rr
is

te
rs

b)
 A

dm
in

is
te

r 
ex

is
tin

g 
C

PD
 a

cc
re

di
ta

tio
n 

pr
oc

es
s 

c)
 

R
ev

ie
w

 a
ll 

pr
oc

es
se

s 
an

d 
pr

oc
ed

ur
es

 fo
llo

w
in

g 
C

PD
 

R
ev

ie
w

 

A
ll 

ye
ar

A
ll 

ye
ar

D
ec

 2
01

1

C
or

e

C
or

e

A
dd

iti
on

al

Q
ua

lit
y 

A
ss

ur
an

ce
 p

ro
gr

am
m

e
d)

 Q
ua

lit
y 

A
ss

ur
an

ce
 S

ch
em

e 
fo

r 
A

dv
oc

at
es

 (
Cr

im
e)

 
de

ve
lo

pm
en

t c
om

pl
et

ed
 

e)
 

Im
pl

em
en

ta
tio

n 
of

 Q
ua

lit
y 

A
ss

ur
an

ce
 S

ch
em

e 
fo

r 
A

dv
oc

at
es

 (
Cr

im
e)

 

Ju
l 2

01
1

C
om

m
en

ce
s 

O
ct

 2
01

1

A
dd

iti
on

al

A
dd

iti
on

al

C
ha

m
be

rs
 M

on
ito

rin
g 

f)
 

Fu
rt

he
r 

de
ve

lo
pm

en
t o

f t
he

 C
ha

m
be

rs
 M

on
ito

ri
ng

 
sc

he
m

e 
in

 th
e 

lig
ht

 o
f t

he
 m

on
ito

ri
ng

 u
nd

er
ta

ke
n 

 
in

 2
01

0

g)
 

A
nn

ua
l C

ha
m

be
rs

 M
on

ito
ri

ng
 e

xe
rc

is
e 

Ju
l 2

01
1

O
ct

 2
01

1

C
or

e

A
dd

iti
on

al

B
ar

ris
te

rs
’ r

eg
is

te
r

h)
 M

ai
nt

en
an

ce
 o

f t
he

 B
ar

ri
st

er
s’

 R
eg

is
te

r

i)
 

D
ev

el
op

m
en

t o
f t

he
 B

ar
ri

st
er

s’
 R

eg
is

te
r 

in
 th

e 
lig

ht
 o

f 
au

th
or

is
at

io
n 

to
 p

ra
ct

is
e 

ar
ra

ng
em

en
ts

A
ll 

ye
ar

M
ar

 2
01

2

C
or

e

C
or

e



14 15

Business Plan 2011-2012

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

0
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
R

eg
ul

at
or

y 
ac

tio
n

j)
 

O
th

er
 r

ou
tin

e 
m

on
ito

ri
ng

 a
nd

 q
ua

lit
y 

as
su

ra
nc

e 
ac

tiv
ity

k)
 

Ta
rg

et
ed

 r
eg

ul
at

or
y 

re
sp

on
se

s

l)
 

R
es

po
nd

 to
 r

eg
ul

at
or

y 
re

vi
ew

s 
un

de
rt

ak
en

 b
y 

th
e 

LS
B

A
ll 

ye
ar

A
ll 

ye
ar

A
s 

re
qu

ir
ed

  
by

 L
SB

C
or

e

C
or

e

C
or

e

B
) W

e 
en

su
re

 fa
ir

 a
nd

 r
ig

or
ou

s 
pr

oc
es

se
s 

pr
ot

ec
t t

he
 p

ub
lic

 
w

he
n 

ba
rr

is
te

rs
 fa

il 
to

 li
ve

 
up

 to
 s

ta
nd

ar
ds

 

a)
 

In
tr

od
uc

e 
ne

w
 c

om
pl

ai
nt

s 
ha

nd
lin

g 
pr

oc
es

se
s 

ar
is

in
g 

fr
om

 th
e 

B
SB

’s
 c

ha
ng

e 
in

 c
om

pl
ai

nt
s 

ju
ri

sd
ic

tio
n 

M
ar

 2
01

1
A

dd
iti

on
al

b)
 P

ro
ce

ss
 a

nd
 a

ss
es

s 
al

l c
om

pl
ai

nt
s 

an
d 

di
sc

ip
lin

ar
y 

ca
se

s 
in

 a
cc

or
da

nc
e 

w
ith

 r
ev

is
ed

 p
ro

ce
du

re
s 

an
d 

st
an

da
rd

s
A

ll 
ye

ar
C

or
e

c)
 

M
on

ito
r 

th
e 

op
er

at
io

n 
of

 th
e 

M
oU

 a
nd

 th
e 

O
pe

ra
tio

na
l 

Pr
ot

oc
ol

 a
gr

ee
d 

w
ith

 th
e 

Le
ga

l O
m

bu
ds

m
an

 
A

ll 
ye

ar
C

or
e

d)
 E

ns
ur

e 
as

 m
an

y 
se

rv
ic

e 
co

m
pl

ai
nt

s 
as

 p
os

si
bl

e 
ar

e 
co

nc
lu

de
d 

be
fo

re
 th

e 
tr

an
si

tio
na

l c
ut

-o
ff 

da
te

 o
f  

31
 M

ar
ch

 2
01

1

M
ar

 2
01

1
C

or
e

e)
 

C
ar

ry
 o

ut
 a

 r
ev

ie
w

 o
f t

he
 c

ur
re

nt
 u

se
 o

f t
he

 c
ri

m
in

al
 

st
an

da
rd

 a
s 

th
e 

st
an

da
rd

 o
f p

ro
of

 fo
r 

pr
of

es
si

on
al

 
m

is
co

nd
uc

t 

D
ec

 2
01

1
A

dd
iti

on
al

f)
 

C
on

du
ct

 a
 fo

rm
al

 r
ev

ie
w

 o
f t

he
 e

ffi
ca

cy
 a

nd
 o

ut
co

m
es

 
of

 th
e 

re
vi

se
d 

co
m

pl
ai

nt
s 

ha
nd

lin
g 

pr
oc

es
se

s 
an

d 
re

st
ru

ct
ur

ed
 s

ta
ff 

te
am

s 

A
pr

 2
01

2
A

dd
iti

on
al

g)
 

In
de

pe
nd

en
t O

bs
er

ve
r 

m
on

ito
rs

 th
e 

op
er

at
io

n 
of

 th
e 

co
m

pl
ai

nt
s 

sy
st

em
 a

nd
 r

ep
or

ts
 r

eg
ul

ar
ly

 to
 th

e 
B

oa
rd

 
pr

ov
id

in
g 

as
su

ra
nc

e 
th

at
 p

ro
ce

ss
es

 a
re

 b
ei

ng
 fo

llo
w

ed
 

an
d 

id
en

tif
yi

ng
 a

re
as

 fo
r 

im
pr

ov
em

en
t

A
ll 

ye
ar

C
or

e



14 15

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

0
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
R

eg
ul

at
or

y 
ac

tio
n

j)
 

O
th

er
 r

ou
tin

e 
m

on
ito

ri
ng

 a
nd

 q
ua

lit
y 

as
su

ra
nc

e 
ac

tiv
ity

k)
 

Ta
rg

et
ed

 r
eg

ul
at

or
y 

re
sp

on
se

s

l)
 

R
es

po
nd

 to
 r

eg
ul

at
or

y 
re

vi
ew

s 
un

de
rt

ak
en

 b
y 

th
e 

LS
B

A
ll 

ye
ar

A
ll 

ye
ar

A
s 

re
qu

ir
ed

  
by

 L
SB

C
or

e

C
or

e

C
or

e

B
) W

e 
en

su
re

 fa
ir

 a
nd

 r
ig

or
ou

s 
pr

oc
es

se
s 

pr
ot

ec
t t

he
 p

ub
lic

 
w

he
n 

ba
rr

is
te

rs
 fa

il 
to

 li
ve

 
up

 to
 s

ta
nd

ar
ds

 

a)
 

In
tr

od
uc

e 
ne

w
 c

om
pl

ai
nt

s 
ha

nd
lin

g 
pr

oc
es

se
s 

ar
is

in
g 

fr
om

 th
e 

B
SB

’s
 c

ha
ng

e 
in

 c
om

pl
ai

nt
s 

ju
ri

sd
ic

tio
n 

M
ar

 2
01

1
A

dd
iti

on
al

b)
 P

ro
ce

ss
 a

nd
 a

ss
es

s 
al

l c
om

pl
ai

nt
s 

an
d 

di
sc

ip
lin

ar
y 

ca
se

s 
in

 a
cc

or
da

nc
e 

w
ith

 r
ev

is
ed

 p
ro

ce
du

re
s 

an
d 

st
an

da
rd

s
A

ll 
ye

ar
C

or
e

c)
 

M
on

ito
r 

th
e 

op
er

at
io

n 
of

 th
e 

M
oU

 a
nd

 th
e 

O
pe

ra
tio

na
l 

Pr
ot

oc
ol

 a
gr

ee
d 

w
ith

 th
e 

Le
ga

l O
m

bu
ds

m
an

 
A

ll 
ye

ar
C

or
e

d)
 E

ns
ur

e 
as

 m
an

y 
se

rv
ic

e 
co

m
pl

ai
nt

s 
as

 p
os

si
bl

e 
ar

e 
co

nc
lu

de
d 

be
fo

re
 th

e 
tr

an
si

tio
na

l c
ut

-o
ff 

da
te

 o
f  

31
 M

ar
ch

 2
01

1

M
ar

 2
01

1
C

or
e

e)
 

C
ar

ry
 o

ut
 a

 r
ev

ie
w

 o
f t

he
 c

ur
re

nt
 u

se
 o

f t
he

 c
ri

m
in

al
 

st
an

da
rd

 a
s 

th
e 

st
an

da
rd

 o
f p

ro
of

 fo
r 

pr
of

es
si

on
al

 
m

is
co

nd
uc

t 

D
ec

 2
01

1
A

dd
iti

on
al

f)
 

C
on

du
ct

 a
 fo

rm
al

 r
ev

ie
w

 o
f t

he
 e

ffi
ca

cy
 a

nd
 o

ut
co

m
es

 
of

 th
e 

re
vi

se
d 

co
m

pl
ai

nt
s 

ha
nd

lin
g 

pr
oc

es
se

s 
an

d 
re

st
ru

ct
ur

ed
 s

ta
ff 

te
am

s 

A
pr

 2
01

2
A

dd
iti

on
al

g)
 

In
de

pe
nd

en
t O

bs
er

ve
r 

m
on

ito
rs

 th
e 

op
er

at
io

n 
of

 th
e 

co
m

pl
ai

nt
s 

sy
st

em
 a

nd
 r

ep
or

ts
 r

eg
ul

ar
ly

 to
 th

e 
B

oa
rd

 
pr

ov
id

in
g 

as
su

ra
nc

e 
th

at
 p

ro
ce

ss
es

 a
re

 b
ei

ng
 fo

llo
w

ed
 

an
d 

id
en

tif
yi

ng
 a

re
as

 fo
r 

im
pr

ov
em

en
t

A
ll 

ye
ar

C
or

e

Regulation

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

0
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
C

) B
SB

 s
ta

nd
ar

ds
 a

pp
ly

 
ev

en
ly

 a
nd

 fa
ir

ly
 to

 th
os

e 
w

ho
m

 w
e 

re
gu

la
te

 w
or

ki
ng

 
in

 e
m

pl
oy

m
en

t a
nd

 s
el

f 
em

pl
oy

m
en

t

a)
 

Im
pl

em
en

ta
tio

n 
of

 n
ew

 C
od

e 
fu

lly
 c

om
pl

et
ed

M
ar

 2
01

2
A

dd
iti

on
al

b)
 M

on
ito

r 
co

m
pl

ai
nt

s 
an

d 
di

sc
ip

lin
ar

y 
ac

tio
n 

ac
co

rd
in

g 
 

to
 “

D
iv

er
si

ty
 In

di
ca

to
rs

” 
(a

ll 
ye

ar
) 

an
d 

pr
od

uc
e 

re
po

rt
 

ev
er

y 
se

co
nd

 y
ea

r 

A
pr

il 
20

11
C

or
e

D
) E

qu
al

ity
 is

 e
m

be
dd

ed
 in

to
 

al
l a

sp
ec

ts
 o

f B
SB

 s
ta

nd
ar

ds
a)

 
C

om
pl

et
e 

an
d 

pu
bl

is
h 

eq
ua

lit
y 

im
pa

ct
 a

ss
es

sm
en

ts
 fo

r 
ex

is
tin

g 
pr

io
ri

ty
 p

ol
ic

ie
s

b)
 C

om
pl

et
e 

an
d 

pu
bl

is
h 

eq
ua

lit
y 

im
pa

ct
 a

ss
es

sm
en

ts
 fo

r 
al

l n
ew

 p
ol

ic
ie

s

c)
 

R
es

po
nd

 to
 L

SB
 d

at
a 

co
lle

ct
io

n 
re

qu
ir

em
en

ts

D
ec

 2
01

1

A
ll 

ye
ar

A
s 

sc
he

du
le

d 
by

 L
SB

A
dd

iti
on

al

C
or

e

A
dd

iti
on

al

E)
 T

he
 s

am
e 

st
an

da
rd

s 
ar

e 
m

ai
nt

ai
ne

d 
ev

en
 w

he
re

 
sp

ec
ifi

c 
re

qu
ir

em
en

ts
 a

re
 

re
la

xe
d 

fo
r 

in
di

vi
du

al
s

a)
 

A
pp

lic
at

io
ns

 to
 r

el
ev

an
t B

SB
 c

om
m

itt
ee

s 
co

nt
in

ue
 to

 
be

 d
et

er
m

in
ed

 a
ga

in
st

 c
ri

te
ri

a 
th

at
 m

ai
nt

ai
n 

th
e 

B
SB

’s
 

st
an

da
rd

s 

A
ll 

ye
ar

C
or

e



16 17

Business Plan 2011-2012

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

3
  C

lie
nt

s 
re

ce
iv

e 
ef

fe
ct

iv
e 

ad
vo

ca
cy

 
an

d 
le

ga
l 

re
pr

es
en

ta
tio

n 
fr

om
 

th
os

e 
w

e 
re

gu
la

te

A
) A

 q
ua

lit
y 

sc
he

m
e 

is
 in

 p
la

ce
 

th
at

 w
ill

 a
llo

w
 a

ss
es

sm
en

t  
of

 a
 b

ar
ri

st
er

’s
 c

ap
ab

ili
ty

 
an

d 
pe

rf
or

m
an

ce
.

a)
 

C
on

tin
ue

d 
de

ve
lo

pm
en

t a
nd

 im
pl

em
en

ta
tio

n 
of

 Q
ua

lit
y 

A
ss

ur
an

ce
 S

ch
em

e 
fo

r 
A

dv
oc

at
es

 

b)
 A

gr
ee

m
en

t o
n 

st
an

da
rd

s 
fo

r 
cr

im
in

al
 a

dv
oc

ac
y 

ac
ro

ss
  

al
l r

eg
ul

at
or

s

c)
 

Im
pl

em
en

ta
tio

n 
of

 n
ew

 s
ta

nd
ar

ds
 in

cl
ud

in
g 

ar
ra

ng
em

en
ts

 fo
r 

es
ta

bl
is

hi
ng

 a
 Q

ua
lit

y 
A

ss
ur

an
ce

 
Sc

he
m

e 
fo

r 
A

dv
oc

at
es

 s
tr

uc
tu

re

d)
 R

un
 th

e 
Q

A
SA

 s
ch

em
e 

in
 c

on
ju

nc
tio

n 
w

ith
 th

e 
Jo

in
t 

A
dv

oc
ac

y 
G

ro
up

M
ar

 2
01

2

Ju
l 2

01
1

Ju
l 2

01
1

Fr
om

 A
ug

 2
01

1

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

C
or

e

4
  W

e 
re

se
ar

ch
, d

es
ig

n 
an

d 
im

pl
em

en
t 

a 
re

gu
la

to
ry

 
fr

am
ew

or
k 

th
at

 
re

fle
ct

s 
th

e 
re

gu
la

to
ry

 o
bj

ec
tiv

es

A
) B

SB
 a

pp
ro

ac
h 

to
 e

nt
ity

 
re

gu
la

tio
n 

sp
ec

ifi
ed

 a
nd

 
un

de
r 

on
go

in
g 

re
vi

ew
 

a)
 

A
na

ly
si

s 
of

 c
on

su
lta

tio
n 

on
 e

nt
ity

 r
eg

ul
at

io
n 

b)
 B

oa
rd

 a
pp

ro
va

l o
f a

pp
ro

ac
h 

on
 e

nt
ity

 r
eg

ul
at

io
n

c)
 

C
om

m
un

ic
at

io
n 

w
ith

 L
SB

 o
n 

ap
pr

oa
ch

d)
 B

SB
 c

on
si

de
rs

 h
ow

 b
ar

ri
st

er
s 

m
ay

 p
ar

tic
ip

at
e 

in
 A

B
Ss

 
re

gu
la

te
d 

by
 o

th
er

s

e)
 

D
ev

el
op

 c
od

e/
lic

en
si

ng
 r

ul
es

f)
 

Is
su

e 
se

co
nd

 c
on

su
lta

tio
n

g)
 

C
on

su
lta

tio
n 

an
al

ys
is

 a
nd

 fi
na

lis
in

g 
ap

pr
oa

ch
 

h)
 R

ev
ie

w
 p

re
vi

ou
s 

de
ci

si
on

s 
m

ad
e 

by
 B

oa
rd

 (
eg

 d
ua

l 
ca

pa
ci

ty
)

M
ar

 2
01

1

M
ar

 2
01

1

O
ct

 2
01

1

A
pr

 2
01

1

Ju
l 2

01
1

O
ct

 2
01

1

M
ar

 2
01

2

M
ar

 2
01

2

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al



16 17

Regulation

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

3
  C

lie
nt

s 
re

ce
iv

e 
ef

fe
ct

iv
e 

ad
vo

ca
cy

 
an

d 
le

ga
l 

re
pr

es
en

ta
tio

n 
fr

om
 

th
os

e 
w

e 
re

gu
la

te

A
) A

 q
ua

lit
y 

sc
he

m
e 

is
 in

 p
la

ce
 

th
at

 w
ill

 a
llo

w
 a

ss
es

sm
en

t  
of

 a
 b

ar
ri

st
er

’s
 c

ap
ab

ili
ty

 
an

d 
pe

rf
or

m
an

ce
.

a)
 

C
on

tin
ue

d 
de

ve
lo

pm
en

t a
nd

 im
pl

em
en

ta
tio

n 
of

 Q
ua

lit
y 

A
ss

ur
an

ce
 S

ch
em

e 
fo

r 
A

dv
oc

at
es

 

b)
 A

gr
ee

m
en

t o
n 

st
an

da
rd

s 
fo

r 
cr

im
in

al
 a

dv
oc

ac
y 

ac
ro

ss
  

al
l r

eg
ul

at
or

s

c)
 

Im
pl

em
en

ta
tio

n 
of

 n
ew

 s
ta

nd
ar

ds
 in

cl
ud

in
g 

ar
ra

ng
em

en
ts

 fo
r 

es
ta

bl
is

hi
ng

 a
 Q

ua
lit

y 
A

ss
ur

an
ce

 
Sc

he
m

e 
fo

r 
A

dv
oc

at
es

 s
tr

uc
tu

re

d)
 R

un
 th

e 
Q

A
SA

 s
ch

em
e 

in
 c

on
ju

nc
tio

n 
w

ith
 th

e 
Jo

in
t 

A
dv

oc
ac

y 
G

ro
up

M
ar

 2
01

2

Ju
l 2

01
1

Ju
l 2

01
1

Fr
om

 A
ug

 2
01

1

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

C
or

e

4
  W

e 
re

se
ar

ch
, d

es
ig

n 
an

d 
im

pl
em

en
t 

a 
re

gu
la

to
ry

 
fr

am
ew

or
k 

th
at

 
re

fle
ct

s 
th

e 
re

gu
la

to
ry

 o
bj

ec
tiv

es

A
) B

SB
 a

pp
ro

ac
h 

to
 e

nt
ity

 
re

gu
la

tio
n 

sp
ec

ifi
ed

 a
nd

 
un

de
r 

on
go

in
g 

re
vi

ew
 

a)
 

A
na

ly
si

s 
of

 c
on

su
lta

tio
n 

on
 e

nt
ity

 r
eg

ul
at

io
n 

b)
 B

oa
rd

 a
pp

ro
va

l o
f a

pp
ro

ac
h 

on
 e

nt
ity

 r
eg

ul
at

io
n

c)
 

C
om

m
un

ic
at

io
n 

w
ith

 L
SB

 o
n 

ap
pr

oa
ch

d)
 B

SB
 c

on
si

de
rs

 h
ow

 b
ar

ri
st

er
s 

m
ay

 p
ar

tic
ip

at
e 

in
 A

B
Ss

 
re

gu
la

te
d 

by
 o

th
er

s

e)
 

D
ev

el
op

 c
od

e/
lic

en
si

ng
 r

ul
es

f)
 

Is
su

e 
se

co
nd

 c
on

su
lta

tio
n

g)
 

C
on

su
lta

tio
n 

an
al

ys
is

 a
nd

 fi
na

lis
in

g 
ap

pr
oa

ch
 

h)
 R

ev
ie

w
 p

re
vi

ou
s 

de
ci

si
on

s 
m

ad
e 

by
 B

oa
rd

 (
eg

 d
ua

l 
ca

pa
ci

ty
)

M
ar

 2
01

1

M
ar

 2
01

1

O
ct

 2
01

1

A
pr

 2
01

1

Ju
l 2

01
1

O
ct

 2
01

1

M
ar

 2
01

2

M
ar

 2
01

2

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

R
eg

ul
at

io
n

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
B

) A
gr

ee
d 

ap
pr

oa
ch

 w
ith

 o
th

er
 

re
gu

la
to

rs
 o

n 
m

at
te

rs
 o

f 
jo

in
t i

nt
er

es
t 

a)
 

Li
ai

so
n 

w
ith

 L
SB

’s
 A

B
S 

Im
pl

em
en

ta
tio

n 
G

ro
up

b)
 L

ia
is

on
 w

ith
 B

ar
 C

ou
nc

il 
as

 A
pp

ro
ve

d 
R

eg
ul

at
or

 (
A

R
)

c)
 

Li
ai

so
n 

w
ith

 S
R

A
 a

nd
 o

th
er

 A
R

s 
in

cl
ud

in
g 

re
gu

la
r 

A
pp

ro
ve

d 
R

eg
ul

at
or

 F
or

um
 m

ee
tin

gs
 a

nd
 a

gr
ee

m
en

t o
f 

M
oU

s 
w

he
re

 a
pp

ro
pr

ia
te

d)
 E

ng
ag

in
g 

in
 d

eb
at

e 
w

ith
 L

SB
 a

nd
 o

th
er

 A
R

s 
on

 
in

te
rp

re
ta

tio
n 

an
d 

ap
pl

ic
at

io
n 

of
 r

eg
ul

at
or

y 
ob

je
ct

iv
es

A
ll 

ye
ar

 

A
ll 

ye
ar

A
ll 

ye
ar

A
ll 

ye
ar

C
or

e

C
or

e

C
or

e

C
or

e



18 19

Business Plan 2011-2012

A
cc

ou
nt

ab
ili

ty

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

5
  E

xc
el

le
nt

 g
ov

er
na

nc
e 

&
 m

an
ag

em
en

t 
en

su
re

 e
ffe

ct
iv

e 
in

de
pe

nd
en

t 
re

gu
la

tio
n

A
) A

 h
ig

h 
pe

rf
or

m
an

ce
 B

oa
rd

 –
 

so
un

d 
fr

am
ew

or
k 

su
pp

or
te

d 
by

 s
tr

on
g 

m
an

ag
em

en
t 

te
am

a)
 

M
an

ag
em

en
t o

f c
on

su
lta

tio
n 

re
sp

on
se

 a
ct

iv
ity

 

b)
 R

ep
or

ts
 o

n 
ou

r 
KP

Is
 p

re
se

nt
ed

 o
n 

a 
3-

m
on

th
ly

 b
as

is
 to

 
th

e 
B

oa
rd

c)
 

G
ov

er
na

nc
e 

H
an

db
oo

k 
co

m
pl

et
ed

 a
nd

 p
ub

lis
he

d

d)
 R

is
k 

m
an

ag
em

en
t p

ro
ce

ss
es

 in
 p

la
ce

 to
 p

ro
vi

de
 B

oa
rd

 
w

ith
 a

ss
ur

an
ce

 th
at

 r
is

k 
ac

tio
ns

 a
re

 b
ei

ng
 m

on
ito

re
d 

an
d 

pr
es

en
te

d 
on

 3
-m

on
th

ly
 b

as
is

 to
 th

e 
B

oa
rd

e)
 

Ef
fe

ct
iv

e 
m

an
ag

em
en

t r
ep

or
tin

g 
su

pp
or

te
d 

by
 g

oo
d 

 
IT

 s
ys

te
m

s

f)
 

Eq
ua

lit
y 

an
d 

D
iv

er
si

ty
 tr

ai
ni

ng
 c

ar
ri

ed
 o

ut
 fo

r 
al

l n
ew

 
B

oa
rd

 m
em

be
rs

, c
om

m
itt

ee
 m

em
be

rs
 a

nd
 s

ta
ff 

g)
 

N
ew

 la
y 

m
em

be
rs

 o
f B

SB
 c

on
fir

m
ed

 to
 a

ch
ie

ve
 a

 la
y 

m
aj

or
ity

 o
n 

th
e 

B
SB

 a
s 

at
 1

 Ja
n 

20
12

h)
 I

nd
uc

tio
n 

of
 n

ew
 B

oa
rd

 m
em

be
rs

 to
 e

na
bl

e 
th

em
 to

  
ta

ke
 u

p 
po

si
tio

ns
 o

n 
1 

Ja
n 

20
12

A
s 

re
qu

ir
ed

 b
y 

co
ns

ul
ta

tio
n 

de
ad

lin
e

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

D
ec

 2
01

1

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

M
ay

, S
ep

, N
ov

 
20

11
, F

eb
 2

01
2

Ju
n 

20
11

Ju
l 2

01
1

D
ec

 2
01

1

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

B
) C

le
ar

 d
em

ar
ca

tio
n 

 
an

d 
ar

tic
ul

at
io

n 
of

 
re

sp
on

si
bi

lit
ie

s 
be

tw
ee

n 
 

B
SB

 a
nd

 B
ar

 C
ou

nc
il

a)
 

R
ep

or
t t

o 
B

oa
rd

 o
n 

fir
st

 y
ea

r 
of

 o
pe

ra
tio

n 
of

 n
ew

 
co

ns
tit

ut
io

na
l a

rr
an

ge
m

en
ts

b)
 R

es
po

nd
in

g 
to

 L
SB

 R
eg

ul
at

or
y 

R
ev

ie
w

s

M
ar

 2
01

2

A
s 

sc
he

du
le

d 
by

 L
SB

A
dd

iti
on

al

C
or

e

Business Plan 2011-2012



18 19

A
cc

ou
nt

ab
ili

ty

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

6
  W

e 
ra

is
e 

ou
r 

re
so

ur
ce

s 
re

sp
on

si
bl

y,
 u

se
 

th
em

 e
ffi

ci
en

tly
 

an
d 

ef
fe

ct
iv

el
y 

an
d 

ac
co

un
t f

or
 o

ur
 

sp
en

di
ng

 d
ec

is
io

ns

A
) A

nn
ua

l s
tr

at
eg

ic
 r

ev
ie

w
 a

nd
 

ro
lli

ng
 3

 y
ea

r 
st

ra
te

gi
c 

pl
an

a)
 

A
w

ay
 d

ay
s 

fo
r 

B
oa

rd
 to

 s
et

 s
tr

at
eg

ic
 d

ir
ec

tio
n,

 in
cl

ud
in

g 
re

vi
ew

 o
f p

re
vi

ou
s 

ye
ar

b)
 S

tr
at

eg
ic

 a
nd

 b
us

in
es

s 
pl

an
 a

pp
ro

ve
d 

by
 B

oa
rd

A
pr

 a
nd

 O
ct

 
20

11

M
ar

 2
01

2

C
or

e

C
or

e

B
) R

es
ou

rc
es

 b
as

ed
 o

n 
ac

tiv
ity

 
ba

se
d 

co
st

in
g 

an
d 

bu
dg

et
ed

 
an

nu
al

ly

a)
 

Fi
na

nc
e 

po
lic

y 
ap

pl
ie

d 
w

he
n 

bu
dg

et
 s

et
tin

g

b)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

ou
r 

B
ud

ge
t s

et
tin

g 
an

d 
th

e 
bu

si
ne

ss
 p

la
n 

an
d 

bu
dg

et
 a

re
 fu

lly
 in

te
gr

at
ed

c)
 

B
SB

 c
on

tr
ib

ut
es

 to
 th

e 
Pr

ac
tis

in
g 

C
er

tifi
ca

te
 F

ee
 (

PC
F)

 
se

tt
in

g 
pr

oc
es

s 
as

 n
ee

de
d 

by
 A

pp
ro

ve
d 

R
eg

ul
at

or

A
ll 

ye
ar

M
ar

 2
01

2

D
ec

 2
01

1

C
or

e

C
or

e

C
or

e

C
) C

ha
rg

in
g 

le
ve

ls
 fo

r B
SB

 
ac

tiv
iti

es
 a

re
 s

et
 e

qu
ita

bl
y 

ac
ro

ss
 b

ar
ris

te
rs

 a
nd

 w
ith

in
 

ov
er

ar
ch

in
g 

pa
ra

m
et

er
s 

fo
r 

cu
rr

en
t a

nd
 o

ut
 y

ea
rs

, a
nd

 
ar

e 
se

t t
ra

ns
pa

re
nt

ly
 u

si
ng

 
so

un
d 

fe
e 

se
tt

in
g 

po
lic

y

a)
 

C
ha

rg
es

 r
ev

ie
w

 s
co

pe
 d

efi
ne

d

b)
 C

ha
rg

es
 r

ev
ie

w
 c

om
pl

et
ed

Ju
l 2

01
1

D
ec

 2
01

1

A
dd

iti
on

al

A
dd

iti
on

al
 

D
) W

e 
pu

bl
is

h 
un

qu
al

ifi
ed

 
au

di
te

d 
ac

co
un

ts
 a

nn
ua

lly
a)

 
B

SB
 c

on
tr

ib
ut

es
 to

 B
ar

 C
ou

nc
il’

s 
co

m
pl

et
io

n 
of

  
ac

co
un

ts
A

pr
il 

20
11

C
or

e

E)
 S

pe
nd

in
g 

de
ci

si
on

s 
ar

e 
in

 
lin

e 
w

ith
 B

SB
 s

tr
at

eg
ic

 a
im

s 
an

d 
th

e 
co

rp
or

at
e 

pl
an

a)
 

B
oa

rd
 s

et
s 

pr
io

ri
tie

s 
fo

r 
al

lo
ca

tio
n 

of
 r

es
ou

rc
es

b)
 B

oa
rd

, P
er

fo
rm

an
ce

 a
nd

 B
es

t V
al

ue
 C

om
m

itt
ee

 a
nd

 
m

an
ag

em
en

t o
ve

rs
ig

ht
 o

f fi
na

nc
es

 a
nd

 r
es

ou
rc

es

Aw
ay

 D
ay

s 
in

 
A

pr
il 

an
d 

O
ct

 
20

11

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

C
or

e

C
or

e

Accountability

A
cc

ou
nt

ab
ili

ty

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

5
  E

xc
el

le
nt

 g
ov

er
na

nc
e 

&
 m

an
ag

em
en

t 
en

su
re

 e
ffe

ct
iv

e 
in

de
pe

nd
en

t 
re

gu
la

tio
n

A
) A

 h
ig

h 
pe

rf
or

m
an

ce
 B

oa
rd

 –
 

so
un

d 
fr

am
ew

or
k 

su
pp

or
te

d 
by

 s
tr

on
g 

m
an

ag
em

en
t 

te
am

a)
 

M
an

ag
em

en
t o

f c
on

su
lta

tio
n 

re
sp

on
se

 a
ct

iv
ity

 

b)
 R

ep
or

ts
 o

n 
ou

r 
KP

Is
 p

re
se

nt
ed

 o
n 

a 
3-

m
on

th
ly

 b
as

is
 to

 
th

e 
B

oa
rd

c)
 

G
ov

er
na

nc
e 

H
an

db
oo

k 
co

m
pl

et
ed

 a
nd

 p
ub

lis
he

d

d)
 R

is
k 

m
an

ag
em

en
t p

ro
ce

ss
es

 in
 p

la
ce

 to
 p

ro
vi

de
 B

oa
rd

 
w

ith
 a

ss
ur

an
ce

 th
at

 r
is

k 
ac

tio
ns

 a
re

 b
ei

ng
 m

on
ito

re
d 

an
d 

pr
es

en
te

d 
on

 3
-m

on
th

ly
 b

as
is

 to
 th

e 
B

oa
rd

e)
 

Ef
fe

ct
iv

e 
m

an
ag

em
en

t r
ep

or
tin

g 
su

pp
or

te
d 

by
 g

oo
d 

 
IT

 s
ys

te
m

s

f)
 

Eq
ua

lit
y 

an
d 

D
iv

er
si

ty
 tr

ai
ni

ng
 c

ar
ri

ed
 o

ut
 fo

r 
al

l n
ew

 
B

oa
rd

 m
em

be
rs

, c
om

m
itt

ee
 m

em
be

rs
 a

nd
 s

ta
ff 

g)
 

N
ew

 la
y 

m
em

be
rs

 o
f B

SB
 c

on
fir

m
ed

 to
 a

ch
ie

ve
 a

 la
y 

m
aj

or
ity

 o
n 

th
e 

B
SB

 a
s 

at
 1

 Ja
n 

20
12

h)
 I

nd
uc

tio
n 

of
 n

ew
 B

oa
rd

 m
em

be
rs

 to
 e

na
bl

e 
th

em
 to

  
ta

ke
 u

p 
po

si
tio

ns
 o

n 
1 

Ja
n 

20
12

A
s 

re
qu

ir
ed

 b
y 

co
ns

ul
ta

tio
n 

de
ad

lin
e

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

D
ec

 2
01

1

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

M
ay

, S
ep

, N
ov

 
20

11
, F

eb
 2

01
2

Ju
n 

20
11

Ju
l 2

01
1

D
ec

 2
01

1

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

C
or

e

B
) C

le
ar

 d
em

ar
ca

tio
n 

 
an

d 
ar

tic
ul

at
io

n 
of

 
re

sp
on

si
bi

lit
ie

s 
be

tw
ee

n 
 

B
SB

 a
nd

 B
ar

 C
ou

nc
il

a)
 

R
ep

or
t t

o 
B

oa
rd

 o
n 

fir
st

 y
ea

r 
of

 o
pe

ra
tio

n 
of

 n
ew

 
co

ns
tit

ut
io

na
l a

rr
an

ge
m

en
ts

b)
 R

es
po

nd
in

g 
to

 L
SB

 R
eg

ul
at

or
y 

R
ev

ie
w

s

M
ar

 2
01

2

A
s 

sc
he

du
le

d 
by

 L
SB

A
dd

iti
on

al

C
or

e



Business Plan 2011-2012

20 21

Business Plan 2011-2012

A
cc

ou
nt

ab
ili

ty

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
F)

 S
ta

ff 
re

cr
ui

tm
en

t a
nd

 
de

pl
oy

m
en

t d
ec

is
io

ns
 a

re
 in

 
lin

e 
w

ith
 B

SB
 s

tr
at

eg
ic

 a
im

s 
an

d 
th

e 
co

rp
or

at
e 

pl
an

 a
s 

w
el

l a
s 

re
fle

ct
in

g 
eq

ua
lit

y 
an

d 
di

ve
rs

ity
 

a)
 

Im
pl

em
en

ta
tio

n 
of

 s
al

ar
y 

re
vi

ew
 m

et
ho

do
lo

gy

b)
 B

SB
 H

R
 S

tr
at

eg
y 

&
 tr

ai
ni

ng
 p

la
n 

de
ve

lo
pe

d 

D
ec

 2
01

1

M
ar

 2
01

2

A
dd

iti
on

al

A
dd

iti
on

al

G
) “

B
es

t v
al

ue
” 

pr
in

ci
pl

es
 o

f 
re

so
ur

ce
 a

cq
ui

si
tio

n 
an

d 
im

pl
em

en
ta

tio
n 

ar
e 

fo
llo

w
ed

 
in

cl
ud

in
g 

pr
od

uc
tiv

ity
 

an
d 

pe
rf

or
m

an
ce

 o
f o

ur
 

hu
m

an
, fi

na
nc

ia
l a

nd
 o

th
er

 
re

so
ur

ce
s 

a)
 

A
ll 

ac
qu

is
iti

on
s 

in
 li

ne
 w

ith
 F

in
an

ce
 M

an
ua

l, 
St

ra
te

gi
c 

Pl
an

 a
nd

 B
us

in
es

s 
Pl

an
A

ll 
ye

ar
C

or
e

7
  W

e 
se

t p
er

fo
rm

an
ce

 
st

an
da

rd
s,

 m
on

ito
r 

pr
og

re
ss

 a
nd

 r
ep

or
t 

tr
an

sp
ar

en
tly

A
) K

PI
 fr

am
ew

or
k 

es
ta

bl
is

he
d

a)
 

KP
Is

 fo
r 

ye
ar

 fi
na

lis
ed

b)
 R

ep
or

ts
 o

n 
ou

r 
KP

Is
 p

re
se

nt
ed

 o
n 

a 
3-

m
on

th
ly

 b
as

is
 to

 
th

e 
B

oa
rd

 

A
pr

 2
01

2

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

A
dd

iti
on

al

C
or

e

B
) R

eg
ul

ar
 r

ep
or

tin
g 

to
 

A
pp

ro
ve

d 
R

eg
ul

at
or

, B
oa

rd
 

an
d 

pu
bl

ic

a)
 

Pu
bl

ic
at

io
n 

of
 A

nn
ua

l r
ep

or
t

M
ay

 2
01

1
C

or
e

8
  W

e 
ha

ve
 a

n 
In

fo
rm

at
io

n 
St

ra
te

gy
 

th
at

 e
ns

ur
es

 
w

e 
de

liv
er

 g
oo

d 
cu

st
om

er
 s

er
vi

ce

A
) C

le
ar

 a
rt

ic
ul

at
io

n 
of

 
in

fo
rm

at
io

n 
us

e 
an

d 
ne

ed
s 

w
hi

ch
 s

up
po

rt
s 

th
e 

de
liv

er
y 

of
 th

e 
st

ra
te

gi
c 

an
d 

 
bu

si
ne

ss
 p

la
ns

a)
 

W
or

k 
w

ith
 C

IO
 to

 d
ev

el
op

/r
ev

ie
w

 In
fo

rm
at

io
n 

St
ra

te
gy

b)
 C

on
tr

ib
ut

io
n 

to
 IT

 p
ro

gr
am

m
e 

c)
 

C
on

tr
ib

ut
io

n 
to

 c
or

e 
da

ta
ba

se
 d

ev
el

op
m

en
t 

d)
 B

oa
rd

 IT
 S

ub
-g

ro
up

 o
ve

rs
ig

ht
 o

f I
T 

pr
og

ra
m

m
e

Se
p 

20
11

A
ll 

ye
ar

A
ll 

ye
ar

A
ll 

ye
ar

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al

A
dd

iti
on

al



Business Plan 2011-2012

20 21

People

Pe
op

le

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

9
  T

he
 p

ub
lic

 
un

de
rs

ta
nd

s 
th

e 
st

an
da

rd
s 

th
ey

 a
re

 
en

tit
le

d 
to

 e
xp

ec
t 

fr
om

 th
os

e 
w

ho
m

 
w

e 
re

gu
la

te
 

A
) M

ar
ke

t r
es

ea
rc

h 
sh

ow
s 

ge
ne

ra
l p

ub
lic

 a
w

ar
en

es
s 

of
 

B
SB

 a
s 

th
e 

re
gu

la
to

ry
 b

od
y 

fo
r 

th
e 

ba
rr

is
te

rs
’ p

ro
fe

ss
io

n

a)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

R
es

ea
rc

h 
St

ra
te

gy
 a

nd
 2

01
1 

R
es

ea
rc

h 
ac

tiv
iti

es
 c

om
pl

et
ed

M
ar

 2
01

1
C

or
e

B
) M

ar
ke

t r
es

ea
rc

h 
sh

ow
s 

aw
ar

en
es

s 
of

 B
SB

 a
s 

th
e 

re
gu

la
to

ry
 b

od
y 

fo
r 

th
e 

ba
rr

is
te

rs
’ p

ro
fe

ss
io

n 
am

on
g 

re
le

va
nt

 c
or

po
ra

te
 

ar
ea

s 

a)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

R
es

ea
rc

h 
St

ra
te

gy
 a

nd
 2

01
1 

R
es

ea
rc

h 
ac

tiv
iti

es
 c

om
pl

et
ed

 
M

ar
 2

01
1

C
or

e

C
) T

he
 w

eb
si

te
 is

 o
ur

 m
ai

n 
to

ol
 

fo
r 

co
m

m
un

ic
at

in
g 

w
ith

 th
e 

pu
bl

ic

a)
 L

au
nc

h 
th

e 
re

de
ve

lo
pe

d 
w

eb
si

te
O

ct
 2

01
1 

A
dd

iti
on

al

0
  T

he
 p

ro
fe

ss
io

n 
un

de
rs

ta
nd

s 
th

e 
st

an
da

rd
s 

th
ey

 a
re

 
re

qu
ire

d 
to

 m
ee

t

A
) R

es
ea

rc
h 

of
 p

ro
fe

ss
io

n’
s 

aw
ar

en
es

s 
an

d 
un

de
rs

ta
nd

in
g 

of
 B

SB
 

a)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

R
es

ea
rc

h 
St

ra
te

gy
 a

nd
 2

01
1 

R
es

ea
rc

h 
ac

tiv
iti

es
 c

om
pl

et
ed

 
M

ar
 2

01
2

C
or

e

B
) R

es
ea

rc
h 

of
 s

at
is

fa
ct

io
n 

w
ith

 
B

SB
 e

ffe
ct

iv
en

es
s 

by
 th

os
e 

w
ho

m
 w

e 
re

gu
la

te

a)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

R
es

ea
rc

h 
St

ra
te

gy
 a

nd
 2

01
1 

R
es

ea
rc

h 
ac

tiv
iti

es
 c

om
pl

et
ed

 

b)
 C

om
pl

ai
nt

s 
us

er
 s

at
is

fa
ct

io
n 

su
rv

ey
 fo

r 
20

10
 r

ep
or

te
d 

 
to

 B
oa

rd
 

M
ar

 2
01

2

M
ar

 2
01

1

C
or

e

C
or

e

People



Business Plan 2011-2012

22 23

Business Plan 2011-2012

Pe
op

le

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

-
  T

he
 p

ub
lic

, r
el

ev
an

t 
th

ird
 p

ar
tie

s 
an

d 
th

os
e 

w
ho

m
 w

e 
re

gu
la

te
 h

av
e 

co
nfi

de
nc

e 
in

 u
s 

A
) S

at
is

fa
ct

or
y 

co
m

pl
ia

nc
e 

ac
hi

ev
ed

 in
 L

SB
 r

eg
ul

at
or

y 
re

vi
ew

s

a)
 A

nn
ua

l I
G

R
 s

el
f c

er
tifi

ca
tio

n 
co

m
pl

et
io

n

b)
 P

ar
tic

ip
at

io
n 

in
 r

eg
ul

at
or

y 
re

vi
ew

s

A
pr

 2
01

1

A
s 

re
qu

ir
ed

  
by

 L
SB

C
or

e

C
or

e

=
  O

ur
 p

eo
pl

e 
ad

d 
va

lu
e

A
) W

e 
ha

ve
 a

 H
um

an
 

R
es

ou
rc

es
 S

tr
at

eg
y 

in
 li

ne
 

w
ith

 th
e 

st
ra

te
gi

c 
ai

m
s 

an
d 

co
rp

or
at

e 
pl

an
 fo

r 
bo

th
 

B
oa

rd
 m

em
be

rs
 a

nd
 s

ta
ff 

a)
 B

SB
 H

R
 S

tr
at

eg
y 

&
 tr

ai
ni

ng
 p

la
n 

de
ve

lo
pe

d 
 M

ar
 2

01
2

A
dd

iti
on

al

B
) W

e 
ha

ve
 a

n 
In

fo
rm

at
io

n 
St

ra
te

gy
 w

hi
ch

 s
up

po
rt

s 
th

e 
de

liv
er

y 
of

 th
e 

co
rp

or
at

e 
pl

an

a)
 W

or
k 

w
ith

 C
IO

 to
 d

ev
el

op
/r

ev
ie

w
 In

fo
rm

at
io

n 
st

ra
te

gy
Se

p 
20

11
C

or
e

C
) S

ta
ff 

sa
tis

fie
d 

w
ith

 w
or

ki
ng

 
at

 B
SB

 
a)

 S
ta

ff 
sa

tis
fa

ct
io

n 
su

rv
ey

 r
es

ul
ts

 a
na

ly
se

d 
an

d 
re

su
lti

ng
 

ac
tio

ns
 fe

d 
in

to
 th

e 
B

SB
 H

R
 S

tr
at

eg
y

D
ec

 2
01

1
A

dd
iti

on
al



Business Plan 2011-2012

22 23

Values

Va
lu

es

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al

q
  F

ai
r 

an
d 

ju
st

: w
e 

ac
t 

re
sp

on
si

bl
y 

in
 th

e 
pu

bl
ic

 in
te

re
st

A
) P

os
iti

ve
 o

bj
ec

tiv
e 

as
se

ss
m

en
t o

f c
om

pl
ai

nt
s 

sy
st

em
 

a)
 R

ep
or

ts
 o

n 
ou

r 
KP

Is
 p

re
se

nt
ed

 o
n 

a 
3-

m
on

th
ly

 b
as

is
 to

 
th

e 
B

oa
rd

 

b)
 In

de
pe

nd
en

t O
bs

er
ve

r 
(I

O
) 

ov
er

si
gh

t

c)
 O

ng
oi

ng
 u

se
r 

sa
tis

fa
ct

io
n 

su
rv

ey
 o

f c
om

pl
ai

na
nt

s 
an

d 
ba

rr
is

te
rs

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

A
ll 

ye
ar

A
ll 

ye
ar

, r
ep

or
ts

 
in

 M
ar

 2
01

1

C
or

e

C
or

e

C
or

e

B
) “

G
oo

d 
de

ci
si

on
s”

 
a)

 R
ep

or
ts

 o
n 

ou
r 

KP
Is

 p
re

se
nt

ed
 o

n 
a 

3-
m

on
th

ly
 b

as
is

 to
 

th
e 

B
oa

rd
Fe

b,
 M

ay
, S

ep
, 

N
ov

 2
01

1,
 F

eb
 

20
12

C
or

e

C
) F

ee
db

ac
k 

fr
om

 m
em

be
rs

 
of

 th
e 

pu
bl

ic
 a

nd
 b

ar
ri

st
er

s 
w

ho
 h

av
e 

be
en

 in
vo

lv
ed

 in
 

ou
r 

re
gu

la
to

ry
 p

ro
ce

ss
es

 
sh

ow
s 

th
at

 th
ey

 h
av

e 
su

bj
ec

tiv
el

y 
ex

pe
ri

en
ce

d 
ou

r 
pr

oc
es

se
s 

an
d 

ou
r 

be
ha

vi
ou

r 
as

 b
ei

ng
 fa

ir

a)
 I

nv
es

tig
at

e 
da

ta
 to

 fe
ed

 in
to

 th
e 

in
fo

rm
at

io
n 

st
ra

te
gy

 
an

d 
pu

t i
n 

pl
ac

e 
an

y 
pl

an
s 

to
 a

dd
re

ss
 n

ec
es

sa
ry

 
im

pr
ov

em
en

ts

b)
 In

ve
st

ig
at

in
g 

C
om

pl
ai

nt
s 

H
an

dl
in

g 
Sa

tis
fa

ct
io

n 
D

at
a 

re
se

ar
ch

 p
ro

je
ct

 c
om

pl
et

ed

A
ll 

ye
ar

A
pr

il 
20

11

C
or

e

A
dd

iti
on

al

D
) W

e 
pu

bl
is

h 
th

e 
ke

y 
pe

rf
or

m
an

ce
 in

di
ca

to
rs

  
an

d 
se

rv
ic

e 
st

an
da

rd
s 

w
e 

as
pi

re
 to

, a
nd

 th
os

e 
w

e 
ac

tu
al

ly
 a

ch
ie

ve

a)
 R

ep
or

ts
 o

n 
ou

r 
KP

Is
 p

re
se

nt
ed

 o
n 

a 
3-

m
on

th
ly

 b
as

is
 to

 
th

e 
B

oa
rd

Fe
b,

 M
ay

, S
ep

, 
N

ov
 2

01
1,

 F
eb

 
20

12

C
or

e

Values



Business Plan 2011-2012

24 25

Va
lu

es

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
E)

 W
e 

ha
ve

 c
re

at
ed

 a
 c

ul
tu

re
 

of
 o

pe
nn

es
s 

w
ith

in
 th

e 
or

ga
ni

sa
tio

n 
in

 r
el

at
io

n 
 

to
 in

fo
rm

at
io

n

a)
 P

ub
lic

at
io

n 
in

 li
ne

 w
ith

 p
ub

lic
at

io
n 

sc
he

m
e 

an
d 

to
 r

efl
ec

t 
po

ss
ib

le
 a

pp
lic

at
io

n 
of

 F
re

ed
om

 o
f I

nf
or

m
at

io
n 

A
ct

 2
00

0
 

to
 B

SB

b)
 W

eb
si

te
 to

 b
e 

pr
im

ar
y 

m
et

ho
d 

of
 p

ub
lic

at
io

n 
in

 fi
rs

t 
in

st
an

ce
 w

he
n 

re
de

ve
lo

pe
d 

w
eb

si
te

 is
 in

tr
od

uc
ed

A
ll 

ye
ar

A
ll 

ye
ar

A
dd

iti
on

al

C
or

e

w
  I

nn
ov

at
iv

e:
 w

e 
le

ad
 

ch
an

ge
 fo

r 
be

tt
er

 
re

gu
la

tio
n 

or
 p

ar
tn

er
 

w
ith

 o
th

er
s 

to
 d

o 
so

A
) W

e 
co

nt
in

uo
us

ly
 q

ue
st

io
n 

an
d 

ch
al

le
ng

e 
ou

r 
ow

n 
po

lic
ie

s 
an

d 
pr

oc
es

se
s

a)
 B

us
in

es
s 

Pl
an

 in
fo

rm
s 

R
es

ea
rc

h 
St

ra
te

gy
 a

nd
 b

ot
h 

ar
e 

fu
lly

 in
te

gr
at

ed
 

b)
 E

va
lu

at
io

n 
pr

og
ra

m
m

e 
de

vi
se

d 
to

 u
nd

er
st

an
d 

ef
fe

ct
 o

f 
LS

A
 2

00
7 

on
 p

ro
fe

ss
io

n,
 B

SB
 a

nd
 u

se
rs

 o
f b

ar
ri

st
er

s’
 

se
rv

ic
es

 

D
ec

 2
01

1

D
ec

 2
01

1

C
or

e

C
or

e
 A

dd
iti

on
al

A
) W

e 
ha

ve
 a

n 
in

flu
en

tia
l 

vo
ic

e 
in

 p
ub

lic
 p

ol
ic

y 
de

ba
te

s 
ab

ou
t p

ro
fe

ss
io

na
l 

re
gu

la
tio

n

a)
 C

ar
ry

 o
ut

 c
om

m
un

ic
at

io
ns

 a
ct

iv
iti

es
 a

s 
pr

ov
id

ed
 in

 
C

om
m

un
ic

at
io

ns
 S

tr
at

eg
y

M
ar

 2
01

2
C

or
e

e
  R

es
po

ns
iv

e 
an

d 
pr

oa
ct

iv
e:

 w
e 

lis
te

n,
 

re
fle

ct
 a

nd
 a

ct
; 

w
e 

se
t t

he
 a

ge
nd

a 
st

ra
te

gi
ca

lly
 a

nd
 

de
liv

er
 it

A
) M

em
be

rs
 o

f t
he

 p
ub

lic
, 

cl
ie

nt
s,

 b
ar

ri
st

er
s 

an
d 

st
ak

eh
ol

de
r 

or
ga

ni
sa

tio
ns

 
ar

e 
ac

tiv
el

y 
in

vo
lv

ed
 in

 a
ll 

as
pe

ct
s 

of
 o

ur
 w

or
k 

an
d 

ou
r 

de
ci

si
on

-m
ak

in
g

a)
 D

ev
el

op
 a

nd
 m

on
ito

r 
ef

fe
ct

iv
en

es
s 

of
 c

on
su

lta
tio

n 
po

lic
y

b)
 C

ar
ry

 o
ut

 c
om

m
un

ic
at

io
ns

 a
ct

iv
iti

es
 a

s 
pr

ov
id

ed
 in

 
C

om
m

un
ic

at
io

ns
 S

tr
at

eg
y

c)
 I

m
pl

em
en

t C
on

su
m

er
 e

ng
ag

em
en

t s
tr

at
eg

y 

A
ll 

ye
ar

Ja
n 

20
11

M
ar

 2
01

1

A
dd

iti
on

al

C
or

e

C
or

e



Business Plan 2011-2012

24 25

Va
lu

es

A
im

s
O

bj
ec

tiv
es

 fo
r 

20
12

A
ct

iv
iti

es
 in

 2
01

1
C

om
pl

et
ed

C
or

e 
or

 A
dd

iti
on

al
B

) W
e 

co
nt

in
ua

lly
 r

ev
ie

w
 a

nd
 

re
fr

es
h 

ou
r 

st
ra

te
gy

, p
la

ns
 

an
d 

po
lic

ie
s 

pr
oa

ct
iv

el
y

a)
 R

ev
ie

w
s 

sc
he

du
le

d 
fo

r 
ye

ar
 (

as
 d

et
ai

le
d 

ab
ov

e 
in

 p
la

n 
– 

C
PD

, C
od

e 
re

vi
ew

, C
ha

m
be

rs
 M

on
ito

ri
ng

, q
ua

lit
y 

as
su

ra
nc

e 
ac

tiv
ity

, w
eb

si
te

, H
an

db
oo

ks
 e

tc
)

Th
ro

ug
ho

ut
 

ye
ar

, a
s 

sc
he

du
le

d

A
dd

iti
on

al

r
  W

e 
su

pp
or

t t
he

 
de

ve
lo

pm
en

t o
f 

a 
pr

of
es

si
on

 th
at

 
re

fle
ct

s 
th

e 
di

ve
rs

ity
 

of
 s

oc
ie

ty
 a

nd
 

pr
ov

id
es

 e
qu

al
 

ac
ce

ss
 to

 ju
st

ic
e 

 
fo

r 
al

l.

A
) W

e 
w

ill
 s

up
po

rt
 th

e 
pr

of
es

si
on

 in
 e

ns
ur

in
g 

th
at

 
se

rv
ic

es
 p

ro
vi

de
d 

by
 th

e 
pr

of
es

si
on

 a
re

 a
cc

es
si

bl
e 

to
 

al
l a

nd
 s

en
si

tiv
e 

to
 c

lie
nt

s’
 

di
ffe

ri
ng

 n
ee

ds

a)
 I

np
ut

 in
to

 th
e 

B
ar

 C
ou

nc
il 

ac
tiv

iti
es

 o
n 

eq
ua

lit
y 

an
d 

di
ve

rs
ity

 p
ro

vi
si

on
s 

of
 C

od
e 

of
 C

on
du

ct
Fr

om
 Ja

n 
20

12
A

dd
iti

on
al

B
) W

e 
w

ill
 p

ro
m

ot
e 

gr
ea

te
r 

di
ve

rs
ity

 in
 th

e 
pr

of
es

si
on

 
at

 s
en

io
r 

le
ve

ls
 a

nd
 a

cr
os

s 
di

ffe
re

nt
 a

re
as

 o
f p

ra
ct

ic
e

a)
 F

ul
l i

m
pl

em
en

ta
tio

n 
pl

an
 fo

r 
R

ec
ru

itm
en

t T
oo

lk
it 

fo
r 

th
e 

B
ar

, i
nc

lu
di

ng
 tr

ai
ni

ng
, c

om
pl

et
ed

Se
p 

20
11

A
dd

iti
on

al

C
) W

e 
w

ill
 e

ns
ur

e 
th

at
 e

qu
al

ity
 

an
d 

di
ve

rs
ity

 is
su

es
 a

re
 

ta
ke

n 
in

to
 a

cc
ou

nt
 in

 o
ur

 
ow

n 
w

or
ki

ng
 p

ra
ct

ic
es

 

a)
 E

qu
al

ity
 im

pa
ct

 a
ss

es
sm

en
ts

 c
om

pl
et

ed
 a

nd
 p

ub
lis

he
d 

A
ll 

ye
ar

C
or

e

Values



Business Plan 2011-2012

26 27

Th
e 

re
gu

la
to

ry
 o

bj
ec

tiv
es

Pr
ot

ec
tin

g 
an

d 
pr

om
ot

in
g 

th
e 

pu
bl

ic
 in

te
re

st

Su
pp

or
tin

g 
th

e 
C

on
st

itu
tio

na
l 

pr
in

ci
pa

l o
f t

he
 

ru
le

 o
f l

aw

Im
pr

ov
in

g 
ac

ce
ss

 to
 ju

st
ic

e
Pr

ot
ec

tin
g 

an
d 

pr
om

ot
in

g 
th

e 
in

te
re

st
s 

of
 

co
ns

um
er

s

Pr
om

ot
in

g 
co

m
pe

tit
io

n 
in

 
th

e 
pr

ov
is

io
n 

of
 

se
rv

ic
es

En
co

ur
ag

in
g 

an
 

in
de

pe
nd

en
t, 

st
ro

ng
, d

iv
er

se
 

an
d 

ef
fe

ct
iv

e 
le

ga
l p

ro
fe

ss
io

n

Pu
bl

ic
 

un
de

rs
ta

nd
in

g 
of

 c
iti

ze
ns

’ l
eg

al
 

ri
gh

ts
 a

nd
 d

ut
ie

s

Pr
om

ot
in

g 
an

d 
m

ai
nt

ai
ni

ng
 

ad
he

re
nc

e 
to

 
th

e 
pr

of
es

si
on

al
 

pr
in

ci
pl

es

Regulation

A
im

 1
 O

ur
 s

ta
nd

ar
ds

 c
on

tin
uo

us
ly

 e
ns

ur
e 

hi
gh

 q
ua

lit
y 

pr
ac

tic
e

A
im

 2
 A

ll 
th

os
e 

w
ho

m
 w

e 
re

gu
la

te
 li

ve
 u

p 
to

 
ou

r 
st

an
da

rd
s

A
im

 3
 C

lie
nt

s 
re

ce
iv

e 
ef

fe
ct

iv
e 

ad
vo

ca
cy

 a
nd

 
le

ga
l r

ep
re

se
nt

at
io

n 
fr

om
 th

os
e 

w
e 

re
gu

la
te

A
im

 4
 W

e 
re

se
ar

ch
, d

es
ig

n 
an

d 
im

pl
em

en
t a

 
re

gu
la

to
ry

 fr
am

ew
or

k 
th

at
 r

efl
ec

ts
 th

e 
re

gu
la

to
ry

 o
bj

ec
tiv

es
  

Accountability

A
im

 5
 E

xc
el

le
nt

 g
ov

er
na

nc
e 

&
 m

an
ag

em
en

t 
en

su
re

 e
ffe

ct
iv

e 
in

de
pe

nd
en

t r
eg

ul
at

io
n

A
im

 6
 W

e 
ra

is
e 

ou
r 

re
so

ur
ce

s 
re

sp
on

si
bl

y,
 

us
e 

th
em

 e
ffi

ci
en

tly
 a

nd
 e

ffe
ct

iv
el

y 
an

d 
ac

co
un

t f
or

 o
ur

 s
pe

nd
in

g 
de

ci
si

on
s

A
im

 7
 W

e 
se

t p
er

fo
rm

an
ce

 s
ta

nd
ar

ds
, m

on
ito

r 
pr

og
re

ss
 a

nd
 r

ep
or

t t
ra

ns
pa

re
nt

ly

A
im

 8
 W

e 
ha

ve
 a

n 
In

fo
rm

at
io

n 
St

ra
te

gy
 th

at
 

en
su

re
s 

w
e 

de
liv

er
 g

oo
d 

cu
st

om
er

 
se

rv
ic

e



Business Plan 2011-2012

26 27

The regulatory objectives

Th
e 

re
gu

la
to

ry
 o

bj
ec

tiv
es

Pr
ot

ec
tin

g 
an

d 
pr

om
ot

in
g 

th
e 

pu
bl

ic
 in

te
re

st

Su
pp

or
tin

g 
th

e 
C

on
st

itu
tio

na
l 

pr
in

ci
pa

l o
f t

he
 

ru
le

 o
f l

aw

Im
pr

ov
in

g 
ac

ce
ss

 to
 ju

st
ic

e
Pr

ot
ec

tin
g 

an
d 

pr
om

ot
in

g 
th

e 
in

te
re

st
s 

of
 

co
ns

um
er

s

Pr
om

ot
in

g 
co

m
pe

tit
io

n 
in

 
th

e 
pr

ov
is

io
n 

of
 

se
rv

ic
es

En
co

ur
ag

in
g 

an
 

in
de

pe
nd

en
t, 

st
ro

ng
, d

iv
er

se
 

an
d 

ef
fe

ct
iv

e 
le

ga
l p

ro
fe

ss
io

n

Pu
bl

ic
 

un
de

rs
ta

nd
in

g 
of

 c
iti

ze
ns

’ l
eg

al
 

ri
gh

ts
 a

nd
 d

ut
ie

s

Pr
om

ot
in

g 
an

d 
m

ai
nt

ai
ni

ng
 

ad
he

re
nc

e 
to

 
th

e 
pr

of
es

si
on

al
 

pr
in

ci
pl

es

People

A
im

 9
 T

he
 p

ub
lic

 u
nd

er
st

an
ds

 th
e 

st
an

da
rd

s 
th

ey
 a

re
 e

nt
itl

ed
 to

 e
xp

ec
t f

ro
m

 th
os

e 
w

ho
m

 w
e 

re
gu

la
te

A
im

 0
 T

he
 p

ro
fe

ss
io

n 
un

de
rs

ta
nd

s 
th

e 
st

an
da

rd
s 

th
ey

 a
re

 r
eq

ui
re

d 
to

 m
ee

t 

A
im

 -
 P

ub
lic

, ‘
re

le
va

nt
 th

ird
 p

ar
tie

s’
 a

nd
 th

os
e 

w
e 

re
gu

la
te

 h
av

e 
co

nfi
de

nc
e 

in
 u

s

A
im

 =
 O

ur
 p

eo
pl

e 
ad

d 
va

lu
e 

Values

A
im

 q
 F

ai
r 

an
d 

ju
st

: w
e 

ac
t r

es
po

ns
ib

ly
 in

 th
e 

pu
bl

ic
 in

te
re

st

A
im

 w
 I

nn
ov

at
iv

e:
 w

e 
le

ad
 c

ha
ng

e 
fo

r 
be

tt
er

 
re

gu
la

tio
n 

or
 p

ar
tn

er
 w

ith
 o

th
er

s 
to

  
do

 s
o

A
im

 e
 R

es
po

ns
iv

e 
an

d 
pr

oa
ct

iv
e:

 w
e 

lis
te

n,
 

re
fle

ct
 a

nd
 a

ct
; w

e 
se

t t
he

 a
ge

nd
a 

st
ra

te
gi

ca
lly

 a
nd

 d
el

iv
er

 it

A
im

 r
 W

e 
su

pp
or

t t
he

 d
ev

el
op

m
en

t o
f a

 
pr

of
es

si
on

 th
at

 r
efl

ec
ts

 th
e 

di
ve

rs
ity

 o
f 

so
ci

et
y 

an
d 

pr
ov

id
es

 e
qu

al
 a

cc
es

s 
to

 
ju

st
ic

e 
fo

r 
al

l 



Bar Standards Board
289-293 High Holborn 
London 
WC1V 7HZ

DX: 240 LDE
Tel: 020 7611 1444
Fax: 020 7831 9217
contactus@barstandardsboard.org.uk


